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Chung téi hoan nghénh y kién quy vi déng gép

We welcome your feedback

Quy vi 6 quyén hoan tat phiéu nay bang ngdn nglr quy vi théng thao hoac co
thong dich vién gidp quy vi. Néu can théng dich vién, quy vi c6 thé héi mot
nguoi lam viéc tai té chirc nay hodc danh dau vao 6 vuéng bén duéi va dwa

cho ho xem.
You have the right to complete this form in your preferred language or have an interpreter to support you. You can
ask a person who works at the organisation if you need an interpreter or tick the box below and show them.

T6i can thong dich vien [

I need an interpreter

Payla: [0 Loikhen [J Loikhiéu nai [0 Dé nghi

This is a: Compliment Complaint Suggestion

Téila: [ Khach hang [ Than nhan [ Nguwoi dai dién/nguwdi cham séc

lam a: Client Family member Representative/carer

[1 Dién khéac
Other

Y kién t6i déng gop la vé: [ Nhanviéen [ Cw dan [ Dich vu téi dang

My feedback is about a: Staff member Resident Services | am
nhan dwoc [ Khac
receiving Other

Y kién Quy vi Pong gop (quy vi cé thé viét bang ngén ngir quy vi théng
thao. Néu can thém ché dé viét nhan xét ciia minh, quy vi c6 thé kém

thém trang hoac viet & mat kia)
Your Feedback (you can write in your preferred language. If you need more space to write your comments,
you can add a page or write at the back of this page)
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Quy vi muén thay y kién quy vi déng gép dem lai két qua gi? (quy vi cé
the viet bang ngén ngir quy vi théong thao. Neu can thém cho de viéet
nhan xét cua minh, quy vi c6 thé kém thém trang hoac viet & mat kia)
What would you like to see happen as a result of your feedback? (you can write in your preferred language. If
you need more space to write your comments, you can add a page or write at the back of this page)

Néu mudn déng gop y kién &n danh, quy vi co thé bd phiéu nay vao hop goi y
tai dich vu hoac gri qua dwong bwu dién téi:

If you want your feedback to be anonymous you can place it into a suggestion box at the service or post it to:
NeuroRehab Allied Health Network

POBOX 25, DEER PARK, VIC 3023

Lién lac tiép theo (tuy y)
Follow up (optional)

Néu mudn chung toi lién lac voi quy vi vé y kién quy vi déng gop, quy vi hay
cho chung toi biét chi tiét lién lac cla quy vi. Tat ca cac y kién dong gép déu

bao mat.
Provide your details if you would us to contact you about your feedback. All feedback is confidential.

Tén:

Name

bién thoai:
Phone
Email:

Email
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Cam on quy vi da danh th&i gio déng gop y kién vé dich vu
cua chung toi.

Thank you for taking the time to provide feedback about our service.

Save completed form to your computer and email to feedback@nrah.com.au
or click ‘Submit Form’ if using Adobe Acrobat to complete (recommended).

SUBMIT FORM
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