
Your treating therapist will make a referral for your AHA program. 

Our Customer Engagement Team will help source funding from  

Support Coordinators or Case Managers and allocate you an AHA.  

Then a Service Agreement* will be drawn up. 

*The Service Agreement details our Cancellation Policy including full fee for late cancellations including travel.

A training schedule will be organised with the therapist, AHA and 

yourself. The number of training sessions depend on when you are  

all comfortable and confident with the program.

Your AHA will keep a record of each session. Programs are reviewed  

at least once every 4 months by the treating therapist to ensure your 

safety, and to make any relevant changes to the program if it has 

become too easy or hard. Reviews can be more frequent if there is  

a change in your functioning.

For more information call 1300 13 16 19 • mail@nrah.com.au • nrah.com.au
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An Allied Health Assistant (AHA) is a member  
of your rehabilitation team. They work under  
the direct supervision of NeuroRehab Allied 
Health Network’s Physiotherapists, Occupational 
Therapists, Exercise Physiologists, Speech 
Pathologists and Music Therapists to complete 
therapy programs with you. 

Allied Health Assistants can offer great value in 

supporting your therapy and rehabilitation goals.  

They can offer more regular therapy sessions for  

tasks which involve frequent repetition, exercise, 

communication or activities of daily life  

such as cooking.


